Tax Commission Incidents Report
3/1/2010 to 3/31/2010 as of 4/1/2010

|Tax Commission I

First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - FCR Met

High Low Medium Total
_No Tier 2 None None 0 1
0 0
Total 0 1
0 0
Total 0 1
0 0
Billing None None 0 1
0 0
Total 0 1
0 0
Total 0 1
0 0
0 2
0 0
Application Reporting Novell 0 1
GroupWise 0 0
Total 0 1
0 0
Total 0 1
0 0




Application

Application

_No Tier 2

High

Low

Medium

Total

0 1 0 1

0 0 0 0

Reporting 0 1 0 1
0 0 0 0

0 1 0 1

0 0 0 0

0 1 0 1

0 0 0 0

0 1 0 1

0 0 0 0

Password Utah Master 0 1 0 1
Directory 0 0 0 0
Total 0 1 0 1
0 0 0 0

0 1 0 1

0 0 0 0

0 1 0 1

0 0 0 0

Citrix ICA 0 2 0 2
Client 0 0 0 0
Crystal Reports 0 1 0 1
0 0 0 0

GenTax 0 1 0 1
0 0 0 0

Internet 0 1 0 1
Explorer 0 0 0 0
Microsoft 0 3 0 3
Windows XP 0 0 0 0
Motor Vehicle 0 2 1 3
Administration 0 0 0 0
None 0 10 0 10
0 0 0 0




High

Low

Medium

Total

_No Tier 2 None Novell Client 2 0 2
for 32-bit 1 0 1
Symantec 1 0 1
AntiVirus 0 0 0
Total 23 1 24

1 0 1

Total 23 1 24
1 0 1

Application Error Acrobat Reader 1 0 1
1 0 1

Adobe Reader 1 0 1
1 0 1

Citrix 1 0 1
MetaFrame 0 0 0
FrontEnd 1 0 1
1 0 1

GenTax 6 0 6
5 0 5

Internet 14 0 14
Explorer 13 0 13
Microsoft Office 1 0 1
Professional 1 0 1
Microsoft Office 2 0 2
Standard 2007 2 0 2
Microsoft 16 0 16
Windows XP 15 0 15
Microsoft Word 3 0 3
3 0 3

Motor Vehicle 10 0 10
Administration 9 0 9
None 14 0 14
11 0 11




Application

High Low Medium Total
Error Novell Client 4 0 4
for 32-bit 4 0 4
Novell 14 0 14
GroupWise 13 0 13
Novell 2 0 2
Messenger 2 0 2
PC Magazine's 3 0 3
PrintNow 3 0 3
PDFCreator 1 0 1
1 0 1
PGP 2 0 2
0 0 0
QuickBooks 7 0 7
Pro 7 0 7
Smart Label 1 0 1
Printer 0 0 0
Symantec 5 0 5
Endpoint 5 0 5
UltraVNC 1 0 1
0 0 0
Utah Criminal 1 0 1
Justice 1 0 1
Windows 1 0 1
Media Player 1 0 1
Total 112 0 112
99 0 99
None Motor Vehicle 2 0 2
Administration 1 0 1
None 1 0 1
0 0 0
Total 3 0 3




Application

High Low Medium Total
Password GenTax 42 0 42
42 0 42
Microsoft 1 0 1
Windows XP 1 0 1
Motor Vehicle 3 0 3
Administration 3 0 3
None 2 0 2
2 0 2
Novell 4 0 4
GroupWise 4 0 4
Novell 1 0 1
Messenger 1 0 1
Utah Criminal 2 0 2
Justice 2 0 2
Total 55 0 55
55 0 55
Reporting Adobe Acrobat 3 0 3
2 0 2
Avaya CMS 1 0 1
Supervisor 1 0 1
Crystal 3 0 5
Enterprise 3 0 3
FrontEnd 1 0 1
1 0 1
GenTax 3 0 3
3 0 3
Internet 5 0 5
Explorer 4 0 4
Microsoft 1 0 1
Access 1 0 1
Microsoft Office 1 0 1
2000 Standard, 0 0 0




Application

High Low Medium Total
Reporting Microsoft Office 1 0 1
Professional 1 0 1
Microsoft 11 0 11
Windows XP 8 0 8
Microsoft Word 2 0 2
2 0 2
Motor Vehicle 4 0 4
Administration 4 0 4
None 22 0 22
12 0 12
Novell 13 0 13
GroupWise 13 0 13
Novell 1 0 1
Messenger 0 0 0
Oracle 8 Client 1 0 1
1 0 1
PC Magazine's 4 0 4
PrintNow 4 0 4
QuickBooks 4 0 4
4 0 4
Symantec 2 0 2
AntiVirus 1 0 1
Windows 2 0 2
Media Player 2 0 2
WinINSTALL 1 0 1
1 0 1
Total 86 0 86
68 0 68
SSL Certificate None 1 0 1
1 0 1
Total 1 0 1




High Low Medium Total
Application Total 257 0 257
224 0 224
EIS Hardware File Server None 1 0 1
0 0 0
Total 1 0 1
0 0 0
PC/Laptop Microsoft 1 0 1
Windows XP 0 0 0
None 14 0 14
8 0 8
Total 15 0 15
8 0 8
Printer Motor Vehicle 2 0 2
Administration 2 0 2
None 21 0 21
5 0 5
Total 23 0 23
7 0 7
Scanner None 8 0 8
0 0 0
Total 8 0 8
0 0 0
Total 47 0 47
15 0 15
Mainframe Password BlueZone 1 0 1
1 0 1
None 10 0 10
10 0 10
Total 11 0 11
11 0 11
Total 11 0 11
11 0 11




High Low Medium Total
Mobile Devices Error None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 1 0 1
0 0 0
Network Error None 7 0 7
7 0 7
Novell Client 1 0 1
for 32-bit 0 0 0
Total 8 0 8
7 0 7
Incident FrontEnd 1 0 1
1 0 1
None 15 0 15
13 0 13
Time 1 0 1
Synchronizer 1 0 1
Total 17 0 17
15 0 15
Password None 16 0 16
15 0 15
Total 16 0 16
15 0 15
Performance None 4 0 4
4 0 4
Total 4 0 4
4 0 4
Total 45 0 45
41 0 41
PC/Laptop Error Adobe Reader 1 0 1
0 0 0




PC/Laptop

High Low Medium Total
Error GenTax 1 0 1
0 0 0
Java Runtime 1 0 1
Environment 1 0 1
Microsoft Office 1 0 1
Basic 2007 0 0 0
Microsoft 1 0 1
Windows XP 0 0 0
Motor Vehicle 1 0 1
Administration 0 0 0
None 6 0 6
1 0 1
Novell Client 11 0 11
for 32-bit 11 0 11
Novell 1 0 1
GroupWise 0 0 0
Novell 1 0 1
GroupWise 0 0 0
Symantec 1 0 1
AntiVirus 0 0 0
Total 26 0 26
13 0 13
Hardware Microsoft 1 0 1
Windows XP 0 0 0
None 28 0 28
9 0 9
Symantec 1 0 1
AntiVirus 1 0 1
Total 30 0 30
10 0 10
None Microsoft 1 0 1
Windows XP 1 0 1




High

Low

Medium

Total

PC/Laptop None Total 1 0 1
1 0 1

Performance None 1 0 1
1 0 1

Total 1 0 1

1 0 1

Virus Microsoft 1 0 1
Windows XP 0 0 0

None 12 0 12

2 0 2

Symantec 9 0 9

AntiVirus 3 0 3

Total 22 0 22

5 0 5

Total 80 0 80
30 0 30

Print/Copy/Sca Error Code None 4 0 4
n/Fax 1 0 1
Total 4 0 4

1 0 1

Incident None 23 0 23
16 0 16

Smart Label 1 0 1

Printer 0 0 0

Total 24 0 24

16 0 16

None None 1 0 1
1 0 1

Total 1 0 1

1 0 1

Paper Jam None 5 0 5




High

Low

Medium

Total

Print/Copy/Sca Paper Jam Total 5 5
n/Fax 1 1
Toner/Fuser/ink None 1 1

0 0

Total 1 1

0 0

Total 35 35

19 19

Remote Performance Microsoft 1 1
Connectivity Windows XP 0 0
Total 1 1

0 0

Total 1 1

0 0

Server Error None 2 2
1 1

Total 2 2

1 1

Total 2 2

1 1

Telecom Voice Mail None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

503 504

342 342

_No Tier 2 None None 7 7
0 0

Total 7 7

0 0




High Low Medium Total
_No Tier 2 Total 7 0 7
0 0 0
Application Error Microsoft Excel 2 0 2
0 0 0
None 1 0 1
0 0 0
Total 3 0 3
0 0 0
Total 3 0 3
0 0 0
EIS Hardware Printer None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 1 0 1
0 0 0
Network Incident None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Performance None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 2 0 2
0 0 0
PC/Laptop Hardware None 1 0 1
1 0 1
Total 1 0 1
1 0 1
Total 1 0 1




Network

PC/Laptop

_No Tier 2

Application

High

Low

Medium

Total

0 14 0 14

0 1 0 1

Performance 1 2 1 4
0 0 0 0

1 2 1 4

0 0 0 0

1 2 1 4

0 0 0 0

1 2 1 4

0 0 0 0

Hardware None 0 1 0 1
0 0 0 0

0 1 0 1

0 0 0 0

0 1 0 1

0 0 0 0

0 1 0 1

0 0 0 0

None Symantec 0 1 0 1
Endpoint 0 0 0 0

Total 0 1 0 1

0 0 0 0

0 1 0 1

0 0 0 0

0 1 0 1

0 0 0 0

0 1 0 1

0 0 0 0

Total 0 1 0 1

0 0 0 0

Total 0 1 0 1
0 0 0 0




Telecom

High

Low

Medium

Total

Telecom

0 1 0 1

0 0 0 0

Area Code 0 5 0 5
0 0 0 0

pcTelecommut 0 1 0 1

e 0 0 0 0

Telephone 0 2 0 2

0 0 0 0

Total 0 8 0 8

0 0 0 0

None None 0 2 0 2
0 0 0 0

Total 0 2 0 2

0 0 0 0

Voice Mail 0 12 0 12
0 0 0 0

0 12 0 12

0 0 0 0

0 22 0 22

0 0 0 0

0 22 0 22

0 0 0 0

Hardware 1
0

1

0

1

0

1

0

553

343




Missed Initial Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents

Bottom Number - Missed Inital Response
High Low Medium Total
_No Tier 2 None None 0 1 0
0 1 0
Total 0 1 0
0 1 0
Total 0 1 0
0 1 0
Billing 0 1 0
0 1 0
0 1 0
0 1 0
0 1 0
0 1 0
0 2 0
0 2 0
Application Reporting Novell 0 1 0
GroupWise 0 1 0
Total 0 1 0
0 1 0
0 1 0
0 1 0
0 1 0
0 1 0
Application Reporting 0 1 0
0 0 0




Application

Application

_No Tier 2

High Low Medium Total

Reporting Total 1 0 1
0 0 0

Total 1 0 1
0 0 0

1 0 1

0 0 0

Password Utah Master 1 0 1
Directory 0 0 0

Total 1 0 1

0 0 0

Total 1 0 1
0 0 0

1 0 1

0 0 0

None Citrix ICA 2 0 2
Client 0 0 0

Crystal Reports 1 0 1

0 0 0

GenTax 1 0 1

0 0 0

Internet 1 0 1

Explorer 0 0 0

Microsoft 3 0 3

Windows XP 0 0 0

Motor Vehicle 2 1 3

Administration 0 1 1

None 10 0 10

1 0 1

Novell Client 2 0 2

for 32-bit 0 0 0

Symantec 1 0 1

AntiVirus 0 0 0




High Low Medium Total
_No Tier 2 None Total 23 1 24
1 1 2
Total 23 1 24
1 1 2
Application Error Acrobat Reader 1 0 1
0 0 0
Adobe Reader 1 0 1
0 0 0
Citrix 1 0 1
MetaFrame 0 0 0
FrontEnd 1 0 1
0 0 0
GenTax 6 0 6
0 0 0
Internet 14 0 14
Explorer 0 0 0
Microsoft Office 1 0 1
Professional 0 0 0
Microsoft Office 2 0 2
Standard 2007 0 0 0
Microsoft 16 0 16
Windows XP 1 0 1
Microsoft Word 3 0 3
0 0 0
Motor Vehicle 10 0 10
Administration 0 0 0
None 14 0 14
0 0 0
Novell Client 4 0 4
for 32-bit 0 0 0
Novell 14 0 14
GroupWise 0 0 0




Application

High Low Medium Total

Error Novell 2 0 2
Messenger 0 0 0
PC Magazine's 3 0 5
PrintNow 0 0 0
PDFCreator 1 0 1
0 0 0

PGP 2 0 2
2 0 2

QuickBooks 7 0 7
Pro 0 0 0
Smart Label 1 0 1
Printer 0 0 0
Symantec 5 0 5
Endpoint 0 0 0
UltraVNC 1 0 1
0 0 0

Utah Criminal 1 0 1
Justice 0 0 0
Windows 1 0 1
Media Player 0 0 0
Total 112 0 112
3 0 3

None Motor Vehicle 2 0 2
Administration 0 0 0
None 1 0 1
0 0 0

Total 3 0 3
0 0 0

Password GenTax 42 0 42
0 0 0

Microsoft 1 0 1
Windows XP 0 0 0




Application

High Low Medium Total

Password Motor Vehicle 3 0 3
Administration 0 0 0
None 2 0 2
0 0 0

Novell 4 0 4
GroupWise 0 0 0
Novell 1 0 1
Messenger 0 0 0
Utah Criminal 2 0 2
Justice 0 0 0
Total 55 0 55
0 0 0

Reporting Adobe Acrobat 3 0 3
0 0 0

Avaya CMS 1 0 1
Supervisor 0 0 0
Crystal 3 0 3
Enterprise 0 0 0
FrontEnd 1 0 1
0 0 0

GenTax 3 0 3
0 0 0

Internet 5 0 5
Explorer 0 0 0
Microsoft 1 0 1
Access 0 0 0
Microsoft Office 1 0 1
2000 Standard, 0 0 0
Microsoft Office 1 0 1
Professional 0 0 0
Microsoft 11 0 11
Windows XP 0 0 0




High Low Medium Total
Application Reporting Microsoft Word 2 0 2
0 0 0
Motor Vehicle 4 0 4
Administration 0 0 0
None 22 0 22
2 0 2
Novell 13 0 13
GroupWise 0 0 0
Novell 1 0 1
Messenger 0 0 0
Oracle 8 Client 1 0 1
0 0 0
PC Magazine's 4 0 4
PrintNow 0 0 0
QuickBooks 4 0 4
0 0 0
Symantec 2 0 2
AntiVirus 1 0 1
Windows 2 0 2
Media Player 0 0 0
WinINSTALL 1 0 1
0 0 0
Total 86 0 86
3 0 3
SSL Certificate None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 257 0 257
6 0 6
EIS Hardware File Server None 1 0 1
0 0 0




High Low Medium Total
EIS Hardware File Server Total 1 0 1
0 0 0
PC/Laptop Microsoft 1 0 1
Windows XP 0 0 0
None 14 0 14
0 0 0
Total 15 0 15
0 0 0
Printer Motor Vehicle 2 0 2
Administration 0 0 0
None 21 0 21
1 0 1
Total 23 0 23
1 0 1
Scanner None 8 0 8
3 0 3
Total 8 0 8
3 0 3
Total 47 0 47
4 0 4
Mainframe Password BlueZone 1 0 1
0 0 0
None 10 0 10
0 0 0
Total 11 0 11
0 0 0
Total 11 0 11
0 0 0
Mobile Devices Error None 1 0 1
0 0 0
Total 1 0 1
0 0 0




High Low Medium Total
Mobile Devices Total 1 0 1
0 0 0
Network Error None 7 0 7
0 0 0
Novell Client 1 0 1
for 32-bit 0 0 0
Total 8 0 8
0 0 0
Incident FrontEnd 1 0 1
0 0 0
None 15 0 15
1 0 1
Time 1 0 1
Synchronizer 0 0 0
Total 17 0 17
1 0 1
Password None 16 0 16
0 0 0
Total 16 0 16
0 0 0
Performance None 4 0 4
0 0 0
Total 4 0 4
0 0 0
Total 45 0 45
1 0 1
PC/Laptop Error Adobe Reader 1 0 1
0 0 0
GenTax 1 0 1
0 0 0
Java Runtime 1 0 1
Environment 0 0 0




PC/Laptop

High Low Medium Total

Error Microsoft Office 1 0 1
Basic 2007 0 0 0

Microsoft 1 0 1

Windows XP 0 0 0

Motor Vehicle 1 0 1

Administration 0 0 0

None 6 0 6

0 0 0

Novell Client 11 0 11

for 32-bit 0 0 0

Novell 1 0 1

GroupWise 0 0 0

Novell 1 0 1

GroupWise 0 0 0

Symantec 1 0 1

AntiVirus 0 0 0

Total 26 0 26

0 0 0

Hardware Microsoft 1 0 1
Windows XP 1 0 1

None 28 0 28

7 0 7

Symantec 1 0 1

AntiVirus 0 0 0

Total 30 0 30

8 0 8

None Microsoft 1 0 1
Windows XP 0 0 0

Total 1 0 1

0 0 0

Performance None 1 0 1
0 0 0




High Low Medium Total
PC/Laptop Performance Total 1 1
0 0
Virus Microsoft 1 1
Windows XP 1 1
None 12 12
2 2
Symantec 9 9
AntiVirus 0 0
Total 22 22
3 3
Total 80 80
11 11
Print/Copy/Sca Error Code None 4 4
n/Fax 0 0
Total 4 4
0 0
Incident None 23 23
1 1
Smart Label 1 1
Printer 0 0
Total 24 24
1 1
None None 1 1
0 0
Total 1 1
0 0
Paper Jam None 5 5
0 0
Total 5 5
0 0
Toner/Fuser/Ink None 1 1
0 0




High

Low

Medium

Total

Print/Copy/Sca Toner/Fuser/Ink Total 1 1
n/Fax 0 0
Total 35 35

1 1

Remote Performance Microsoft 1 1
Connectivity Windows XP 0 0
Total 1 1

0 0

Total 1 1

0 0

Server Error None 2 2
0 0

Total 2 2

0 0

Total 2 2

0 0

Telecom Voice Mail None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

503 504

24 25

_No Tier 2 None None 7 7
0 0

Total 7 7

0 0

Total 7 7

0 0

Application Error Microsoft Excel 2 2




High

Low

Medium

Total

Application

Error

None

Total

Total

EIS Hardware

Printer

None

o

Total

o

Total

Network

Incident

None

Total

Performance

None

Total

Total

PC/Laptop

Network

Hardware

None

Total

o

Total

Performance

None

o




High

Low

Medium

Total

Network

PC/Laptop

_No Tier 2

Application

Telecom

Performance

Hardware

Symantec
Endpoint

Total

Area Code




High

Low

Medium

Total

Telecom

Telecom

Area Code pcTelecommut 1 1
e 0 0

Telephone 2 2

0 0

Total 8 8

0 0

None None 2 2
0 0

Total 2 2

0 0

Voice Mail 12 12
0 0

12 12

0 0

22 22

0 0

22 22

0 0

Hardware 1
0

1

0

1

0

1

0

553

35




Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards.
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

High Low Medium Total
_No Tier 2 None None 0 1 0 1
0.00 8.84 0.00 8.84
Total 0 1 0 1
0.00 8.84 0.00 8.84
Total 0 1 0 1
0.00 8.84 0.00 8.84
Billing 0 1 0 1
0.00 1.16 0.00 1.16
0 1 0 1
0.00 1.16 0.00 1.16
0 1 0 1
0.00 1.16 0.00 1.16
0 2 0 2
0.00 5.00 0.00 5.00
Application Reporting Novell 0 1 0 1
GroupWise 0.00 1.22 0.00 1.22
Total 0 1 0 1
0.00 1.22 0.00 1.22
0 1 0 1
0.00 1.22 0.00 1.22
0 1 0 1
0.00 1.22 0.00 1.22
Application Reporting 0 1 0 1
0.00 0.45 0.00 0.45




Application

Application

_No Tier 2

High Low Medium Total
Reporting Total 0 1 0 1
0.00 0.45 0.00 0.45
Total 0 1 0 1
0.00 0.45 0.00 0.45
0 1 0 1
0.00 0.45 0.00 0.45
Password Utah Master 0 1 0 1
Directory 0.00 0.71 0.00 0.71
Total 0 1 0 1
0.00 0.71 0.00 0.71
Total 0 1 0 1
0.00 0.71 0.00 0.71
0 1 0 1
0.00 0.71 0.00 0.71
None Citrix ICA 0 2 0 2
Client 0.00 0.33 0.00 0.33
Crystal Reports 0 1 0 1
0.00 0.04 0.00 0.04
GenTax 0 1 0 1
0.00 0.02 0.00 0.02
Internet 0 1 0 1
Explorer 0.00 0.05 0.00 0.05
Microsoft 0 3 0 3
Windows XP 0.00 0.02 0.00 0.02
Motor Vehicle 0 2 1 3
Administration 0.00 0.04 1.21 0.43
None 0 10 0 10
0.00 0.65 0.00 0.65
Novell Client 0 2 0 2
for 32-bit 0.00 0.07 0.00 0.07
Symantec 0 1 0 1
AntiVirus 0.00 0.01 0.00 0.01




High Low Medium Total
_No Tier 2 None Total 0 23 1 24
0.00 0.32 1.21 0.36
Total 0 23 1 24
0.00 0.32 1.21 0.36
Application Error Acrobat Reader 0 1 0 1
0.00 0.01 0.00 0.01
Adobe Reader 0 1 0 1
0.00 0.05 0.00 0.05
Citrix 0 1 0 1
MetaFrame 0.00 0.20 0.00 0.20
FrontEnd 0 1 0 1
0.00 0.34 0.00 0.34
GenTax 0 6 0 6
0.00 0.04 0.00 0.04
Internet 0 14 0 14
Explorer 0.00 0.00 0.00 0.00
Microsoft Office 0 1 0 1
Professional 0.00 0.00 0.00 0.00
Microsoft Office 0 2 0 2
Standard 2007 0.00 0.02 0.00 0.02
Microsoft 0 16 0 16
Windows XP 0.00 0.12 0.00 0.12
Microsoft Word 0 3 0 3
0.00 0.00 0.00 0.00
Motor Vehicle 0 10 0 10
Administration 0.00 0.01 0.00 0.01
None 0 14 0 14
0.00 0.08 0.00 0.08
Novell Client 0 4 0 4
for 32-bit 0.00 0.18 0.00 0.18
Novell 0 14 0 14
GroupWise 0.00 0.05 0.00 0.05




Application

High Low Medium Total

Error Novell 0 2 0 2
Messenger 0.00 0.09 0.00 0.09
PC Magazine's 0 3 0 5
PrintNow 0.00 0.02 0.00 0.02
PDFCreator 0 1 0 1
0.00 0.00 0.00 0.00

PGP 0 2 0 2
0.00 1.75 0.00 1.75

QuickBooks 0 7 0 7
Pro 0.00 0.00 0.00 0.00
Smart Label 0 1 0 1
Printer 0.00 0.07 0.00 0.07
Symantec 0 5 0 5
Endpoint 0.00 0.01 0.00 0.01
UltraVNC 0 1 0 1
0.00 0.51 0.00 0.51

Utah Criminal 0 1 0 1
Justice 0.00 0.02 0.00 0.02
Windows 0 1 0 1
Media Player 0.00 0.00 0.00 0.00
Total 0 112 0 112
0.00 0.09 0.00 0.09

None Motor Vehicle 0 2 0 2
Administration 0.00 0.04 0.00 0.04
None 0 1 0 1
0.00 0.03 0.00 0.03

Total 0 3 0 3
0.00 0.04 0.00 0.04

Password GenTax 0 42 0 42
0.00 0.02 0.00 0.02

Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00




Application

High Low Medium Total

Password Motor Vehicle 0 3 0 3
Administration 0.00 0.03 0.00 0.03
None 0 2 0 2
0.00 0.02 0.00 0.02

Novell 0 4 0 4
GroupWise 0.00 0.02 0.00 0.02
Novell 0 1 0 1
Messenger 0.00 0.02 0.00 0.02
Utah Criminal 0 2 0 2
Justice 0.00 0.07 0.00 0.07
Total 0 55 0 55
0.00 0.02 0.00 0.02

Reporting Adobe Acrobat 0 3 0 3
0.00 0.26 0.00 0.26

Avaya CMS 0 1 0 1
Supervisor 0.00 0.11 0.00 0.11
Crystal 0 3 0 3
Enterprise 0.00 0.20 0.00 0.20
FrontEnd 0 1 0 1
0.00 0.26 0.00 0.26

GenTax 0 3 0 3
0.00 0.10 0.00 0.10

Internet 0 5 0 5
Explorer 0.00 0.32 0.00 0.32
Microsoft 0 1 0 1
Access 0.00 0.10 0.00 0.10
Microsoft Office 0 1 0 1
2000 Standard, 0.00 0.10 0.00 0.10
Microsoft Office 0 1 0 1
Professional 0.00 0.12 0.00 0.12
Microsoft 0 11 0 11
Windows XP 0.00 0.10 0.00 0.10




High Low Medium Total
Application Reporting Microsoft Word 0 2 0 2
0.00 0.32 0.00 0.32
Motor Vehicle 0 4 0 4
Administration 0.00 0.08 0.00 0.08
None 0 22 0 22
0.00 0.46 0.00 0.46
Novell 0 13 0 13
GroupWise 0.00 0.12 0.00 0.12
Novell 0 1 0 1
Messenger 0.00 0.10 0.00 0.10
Oracle 8 Client 0 1 0 1
0.00 0.04 0.00 0.04
PC Magazine's 0 4 0 4
PrintNow 0.00 0.06 0.00 0.06
QuickBooks 0 4 0 4
0.00 0.00 0.00 0.00
Symantec 0 2 0 2
AntiVirus 0.00 1.28 0.00 1.28
Windows 0 2 0 2
Media Player 0.00 0.07 0.00 0.07
WinINSTALL 0 1 0 1
0.00 0.08 0.00 0.08
Total 0 86 0 86
0.00 0.25 0.00 0.25
SSL Certificate None 0 1 0 1
0.00 0.07 0.00 0.07
Total 0 1 0 1
0.00 0.07 0.00 0.07
Total 0 257 0 257
0.00 0.13 0.00 0.13
EIS Hardware File Server None 0 1 0 1
0.00 0.46 0.00 0.46




High Low Medium Total
EIS Hardware File Server Total 0 1 0 1
0.00 0.46 0.00 0.46
PC/Laptop Microsoft 0 1 0 1
Windows XP 0.00 0.17 0.00 0.17
None 0 14 0 14
0.00 0.1 0.00 0.11
Total 0 15 0 15
0.00 0.1 0.00 0.1
Printer Motor Vehicle 0 2 0 2
Administration 0.00 0.06 0.00 0.06
None 0 21 0 21
0.00 0.48 0.00 0.48
Total 0 23 0 23
0.00 0.44 0.00 0.44
Scanner None 0 8 0 8
0.00 0.98 0.00 0.98
Total 0 8 0 8
0.00 0.98 0.00 0.98
Total 0 47 0 47
0.00 0.43 0.00 0.43
Mainframe Password BlueZone 0 1 0 1
0.00 0.04 0.00 0.04
None 0 10 0 10
0.00 0.08 0.00 0.08
Total 0 11 0 11
0.00 0.08 0.00 0.08
Total 0 11 0 11
0.00 0.08 0.00 0.08
Mobile Devices Error None 0 1 0 1
0.00 0.1 0.00 0.11
Total 0 1 0 1
0.00 0.1 0.00 0.1




High Low Medium Total
Mobile Devices Total 0 1 0 1
0.00 0.1 0.00 0.1
Network Error None 0 7 0 7
0.00 0.05 0.00 0.05
Novell Client 0 1 0 1
for 32-bit 0.00 0.13 0.00 0.13
Total 0 8 0 8
0.00 0.06 0.00 0.06
Incident FrontEnd 0 1 0 1
0.00 0.16 0.00 0.16
None 0 15 0 15
0.00 0.16 0.00 0.16
Time 0 1 0 1
Synchronizer 0.00 0.04 0.00 0.04
Total 0 17 0 17
0.00 0.16 0.00 0.16
Password None 0 16 0 16
0.00 0.06 0.00 0.06
Total 0 16 0 16
0.00 0.06 0.00 0.06
Performance None 0 4 0 4
0.00 0.05 0.00 0.05
Total 0 4 0 4
0.00 0.05 0.00 0.05
Total 0 45 0 45
0.00 0.09 0.00 0.09
PC/Laptop Error Adobe Reader 0 1 0 1
0.00 0.07 0.00 0.07
GenTax 0 1 0 1
0.00 0.02 0.00 0.02
Java Runtime 0 1 0 1
Environment 0.00 0.00 0.00 0.00




PC/Laptop

High Low Medium Total

Error Microsoft Office 0 1 0 1
Basic 2007 0.00 0.00 0.00 0.00

Microsoft 0 1 0 1

Windows XP 0.00 0.03 0.00 0.03

Motor Vehicle 0 1 0 1

Administration 0.00 0.02 0.00 0.02

None 0 6 0 6

0.00 0.06 0.00 0.06

Novell Client 0 11 0 11

for 32-bit 0.00 0.03 0.00 0.03

Novell 0 1 0 1

GroupWise 0.00 0.05 0.00 0.05

Novell 0 1 0 1

GroupWise 0.00 0.04 0.00 0.04

Symantec 0 1 0 1

AntiVirus 0.00 0.09 0.00 0.09

Total 0 26 0 26

0.00 0.04 0.00 0.04

Hardware Microsoft 0 1 0 1
Windows XP 0.00 5.56 0.00 5.56

None 0 28 0 28

0.00 0.97 0.00 0.97

Symantec 0 1 0 1

AntiVirus 0.00 0.00 0.00 0.00

Total 0 30 0 30

0.00 1.11 0.00 1.11

None Microsoft 0 1 0 1
Windows XP 0.00 0.04 0.00 0.04

Total 0 1 0 1

0.00 0.04 0.00 0.04

Performance None 0 1 0 1
0.00 0.04 0.00 0.04




High

Low

Medium

Total

PC/Laptop Performance Total 0 1 0 1
0.00 0.04 0.00 0.04

Virus Microsoft 0 1 0 1
Windows XP 0.00 1.89 0.00 1.89

None 0 12 0 12

0.00 1.54 0.00 1.54

Symantec 0 9 0 9

AntiVirus 0.00 0.06 0.00 0.06

Total 0 22 0 22

0.00 0.96 0.00 0.96

Total 0 80 0 80
0.00 0.70 0.00 0.70

Print/Copy/Sca Error Code None 0 4 0 4
n/Fax 0.00 0.41 0.00 0.41
Total 0 4 0 4

0.00 0.41 0.00 0.41

Incident None 0 23 0 23
0.00 0.22 0.00 0.22

Smart Label 0 1 0 1

Printer 0.00 0.01 0.00 0.01

Total 0 24 0 24

0.00 0.21 0.00 0.21

None None 0 1 0 1
0.00 0.02 0.00 0.02

Total 0 1 0 1

0.00 0.02 0.00 0.02

Paper Jam None 0 5 0 5
0.00 0.06 0.00 0.06

Total 0 5 0 5

0.00 0.06 0.00 0.06

Toner/Fuser/ink None 0 1 0 1
0.00 0.14 0.00 0.14




High

Low

Medium

Total

Print/Copy/Sca Toner/Fuser/ink Total 0 1 0 1
n/Fax 0.00 0.14 0.00 0.14
Total 0 35 0 35

0.00 0.20 0.00 0.20

Remote Performance Microsoft 0 1 0 1
Connectivity Windows XP 0.00 0.03 0.00 0.03
Total 0 1 0 1

0.00 0.03 0.00 0.03

Total 0 1 0 1

0.00 0.03 0.00 0.03

Server Error None 0 2 0 2
0.00 0.03 0.00 0.03

Total 0 2 0 2

0.00 0.03 0.00 0.03

Total 0 2 0 2

0.00 0.03 0.00 0.03

Telecom Voice Mail None 0 1 0 1
0.00 0.63 0.00 0.63

Total 0 1 0 1

0.00 0.63 0.00 0.63

Total 0 1 0 1

0.00 0.63 0.00 0.63

0 503 1 504

0.00 0.26 1.21 0.26

_No Tier 2 None None 0 7 0 7
0.00 0.08 0.00 0.08

Total 0 7 0 7

0.00 0.08 0.00 0.08

Total 0 7 0 7

0.00 0.08 0.00 0.08

Application Error Microsoft Excel 0 2 0 2
0.00 2.97 0.00 2.97




High

Low

Medium

Total

Application Error None 0 1 0 1
0.00 1.55 0.00 1.55

Total 0 3 0 3

0.00 2.50 0.00 2.50

Total 0 3 0 3

0.00 2.50 0.00 2.50

EIS Hardware Printer None 0 1 0 1
0.00 4.03 0.00 4.03

Total 0 1 0 1

0.00 4.03 0.00 4.03

Total 0 1 0 1

0.00 4.03 0.00 4.03

Network Incident None 0 1 0 1
0.00 0.82 0.00 0.82

Total 0 1 0 1

0.00 0.82 0.00 0.82

Performance None 0 1 0 1

0.00 2.94 0.00 2.94

Total 0 1 0 1

0.00 2.94 0.00 2.94

Total 0 2 0 2

0.00 1.88 0.00 1.88

PC/Laptop Hardware None 0 1 0 1
0.00 1.17 0.00 1.17

Total 0 1 0 1

0.00 1.17 0.00 1.17

Total 0 1 0 1

0.00 1.17 0.00 1.17

0 14 0 14

0.00 1.22 0.00 1.22

Network Performance None 1 2 1 4
0.37 0.48 2.69 1.00




High

Low

Medium

Total

Network

PC/Laptop

_No Tier 2

Application

Telecom

Performance 1 2 1 4
0.37 0.48 2.69 1.00

1 2 1 4

0.37 0.48 2.69 1.00

1 2 1 4

0.37 0.48 2.69 1.00

Hardware 0 1 0 1
0.00 0.03 0.00 0.03

0 1 0 1

0.00 0.03 0.00 0.03

0 1 0 1

0.00 0.03 0.00 0.03

0 1 0 1

0.00 0.03 0.00 0.03

Symantec 0 1 0 1
Endpoint 0.00 0.09 0.00 0.09
Total 0 1 0 1
0.00 0.09 0.00 0.09

0 1 0 1

0.00 0.09 0.00 0.09

0 1 0 1

0.00 0.09 0.00 0.09

0 1 0 1

0.00 1.90 0.00 1.90

0 1 0 1

0.00 1.90 0.00 1.90

0 1 0 1

0.00 1.90 0.00 1.90

0 1 0 1

0.00 1.90 0.00 1.90

Area Code 0 5 0 5
0.00 0.09 0.00 0.09




Telecom

Telecom

High Low Medium Total
Area Code pcTelecommut 0 1 0 1
e 0.00 0.29 0.00 0.29
Telephone 0 2 0 2
0.00 0.15 0.00 0.15
Total 0 8 0 8
0.00 0.13 0.00 0.13
None None 0 2 0 2
0.00 0.15 0.00 0.15
Total 0 2 0 2
0.00 0.15 0.00 0.15
Voice Mail 0 12 0 12
0.00 0.21 0.00 0.21
0 12 0 12
0.00 0.21 0.00 0.21
0 22 0 22
0.00 0.18 0.00 0.18
0 22 0 22
0.00 0.18 0.00 0.18
Hardware 1
0.10
1
0.10
1
0.10
1
0.10
553

0.31




Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

High Low Medium Total
_No Tier 2 None None 0 1 0 1
0 1 0 1
Total 0 1 0 1
0 1 0 1
Total 0 1 0 1
0 1 0 1
Billing 0 1 0 1
0 1 0 1
0 1 0 1
0 1 0 1
0 1 0 1
0 1 0 1
0 2 0 2
0 2 0 2
Application Reporting Novell 0 1 0 1
GroupWise 0 0 0 0
Total 0 1 0 1
0 0 0 0
0 1 0 1
0 0 0 0
0 1 0 1
0 0 0 0
Application Reporting 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0




Application

Application

_No Tier 2

High Low Medium Total

Total 1 0 1
0 0 0

1 0 1

0 0 0

Password Utah Master 1 0 1
Directory 0 0 0

Total 1 0 1

0 0 0

Total 1 0 1
0 0 0

1 0 1

0 0 0

None Citrix ICA 2 0 2
Client 0 0 0

Crystal Reports 1 0 1

0 0 0

GenTax 1 0 1

0 0 0

Internet 1 0 1

Explorer 0 0 0

Microsoft 3 0 3

Windows XP 0 0 0

Motor Vehicle 2 1 3

Administration 0 0 0

None 10 0 10

1 0 1

Novell Client 2 0 2

for 32-bit 0 0 0

Symantec 1 0 1

AntiVirus 0 0 0

Total 23 1 24




High Low Medium Total

_No Tier 2 Total 23 1 24
1 0 1

Application Error Acrobat Reader 1 0 1
0 0 0

Adobe Reader 1 0 1
0 0 0

Citrix 1 0 1
MetaFrame 0 0 0
FrontEnd 1 0 1
0 0 0

GenTax 6 0 6
0 0 0

Internet 14 0 14
Explorer 0 0 0
Microsoft Office 1 0 1
Professional 0 0 0
Microsoft Office 2 0 2
Standard 2007 0 0 0
Microsoft 16 0 16
Windows XP 0 0 0
Microsoft Word 3 0 3
0 0 0

Motor Vehicle 10 0 10
Administration 0 0 0
None 14 0 14
0 0 0

Novell Client 4 0 4
for 32-bit 0 0 0
Novell 14 0 14
GroupWise 0 0 0
Novell 2 0 2
Messenger 0 0 0




Application

High Low Medium Total

Error PC Magazine's 3 0 3
PrintNow 0 0 0
PDFCreator 1 0 1
0 0 0

PGP 2 0 2
1 0 1

QuickBooks 7 0 7
Pro 0 0 0
Smart Label 1 0 1
Printer 0 0 0
Symantec 5 0 5
Endpoint 0 0 0
UltraVNC 1 0 1
0 0 0

Utah Criminal 1 0 1
Justice 0 0 0
Windows 1 0 1
Media Player 0 0 0
Total 112 0 112
1 0 1

None Motor Vehicle 2 0 2
Administration 0 0 0
None 1 0 1
1 0 1

Total 3 0 3
1 0 1

Password GenTax 42 0 42
0 0 0

Microsoft 1 0 1
Windows XP 0 0 0
Motor Vehicle 3 0 3
Administration 0 0 0




Application

High Low Medium Total

Password None 2 0 2
0 0 0

Novell 4 0 4
GroupWise 0 0 0
Novell 1 0 1
Messenger 0 0 0
Utah Criminal 2 0 2
Justice 0 0 0
Total 55 0 55
0 0 0

Reporting Adobe Acrobat 3 0 3
0 0 0

Avaya CMS 1 0 1
Supervisor 0 0 0
Crystal 3 0 5
Enterprise 0 0 0
FrontEnd 1 0 1
0 0 0

GenTax 3 0 3
0 0 0

Internet 5 0 5
Explorer 0 0 0
Microsoft 1 0 1
Access 0 0 0
Microsoft Office 1 0 1
2000 Standard, 0 0 0
Microsoft Office 1 0 1
Professional 0 0 0
Microsoft 11 0 11
Windows XP 0 0 0
Microsoft Word 2 0 2
0 0 0




High Low Medium Total
Application Reporting Motor Vehicle 4 0 4
Administration 0 0 0
None 22 0 22
3 0 3
Novell 13 0 13
GroupWise 0 0 0
Novell 1 0 1
Messenger 1 0 1
Oracle 8 Client 1 0 1
0 0 0
PC Magazine's 4 0 4
PrintNow 0 0 0
QuickBooks 4 0 4
0 0 0
Symantec 2 0 2
AntiVirus 0 0 0
Windows 2 0 2
Media Player 0 0 0
WinINSTALL 1 0 1
0 0 0
Total 86 0 86
4 0 4
SSL Certificate None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 257 0 257
6 0 6
EIS Hardware File Server None 1 0 1
0 0 0
Total 1 0 1
0 0 0




High

Low

Medium

Total

EIS Hardware PC/Laptop Microsoft 1 1
Windows XP 0 0

None 14 14

0 0

Total 15 15

0 0

Printer Motor Vehicle 2 2
Administration 0 0

None 21 21

0 0

Total 23 23

0 0

Scanner None 8 8
0 0

Total 8 8

0 0

Total 47 47
0 0

Mainframe Password BlueZone 1 1
0 0

None 10 10

0 0

Total 11 11

0 0

Total 11 11
0 0

Mobile Devices Error None 1 1
0 0

Total 1 1

0 0

Total 1 1
0 0




High

Low

Medium

Total

Network Error None 7 7
0 0

Novell Client 1 1

for 32-bit 0 0

Total 8 8

0 0

Incident FrontEnd 1 1
0 0

None 15 15

0 0

Time 1 1

Synchronizer 0 0

Total 17 17

0 0

Password None 16 16
0 0

Total 16 16

0 0

Performance None 4 4
0 0

Total 4 4

0 0

Total 45 45
0 0

PC/Laptop Error Adobe Reader 1 1
0 0

GenTax 1 1

0 0

Java Runtime 1 1

Environment 0 0

Microsoft Office 1 1

Basic 2007 0 0




PC/Laptop

High Low Medium Total

Error Microsoft 1 0 1
Windows XP 0 0 0

Motor Vehicle 1 0 1

Administration 0 0 0

None 6 0 6

0 0 0

Novell Client 11 0 11

for 32-bit 0 0 0

Novell 1 0 1

GroupWise 0 0 0

Novell 1 0 1

GroupWise 0 0 0

Symantec 1 0 1

AntiVirus 0 0 0

Total 26 0 26

0 0 0

Hardware Microsoft 1 0 1
Windows XP 0 0 0

None 28 0 28

2 0 2

Symantec 1 0 1

AntiVirus 0 0 0

Total 30 0 30

2 0 2

None Microsoft 1 0 1
Windows XP 0 0 0

Total 1 0 1

0 0 0

Performance None 1 0 1
0 0 0

Total 1 0 1

0 0 0




High

Low

Medium

Total

PC/Laptop Virus Microsoft 1 1
Windows XP 0 0

None 12 12

1 1

Symantec 9 9

AntiVirus 0 0

Total 22 22

1 1

Total 80 80
3 3

Print/Copy/Sca Error Code None 4 4
n/Fax 0 0
Total 4 4

0 0

Incident None 23 23
0 0

Smart Label 1 1

Printer 0 0

Total 24 24

0 0

None None 1 1
0 0

Total 1 1

0 0

Paper Jam None 5 5
0 0

Total 5 5

0 0

Toner/Fuser/Ink None 1 1
0 0

Total 1 1

0 0




High

Low

Medium

Total

Print/Copy/Sca Total 35 35
n/Fax 0 0
Remote Performance Microsoft 1 1
Connectivity Windows XP 0 0
Total 1 1

0 0

Total 1 1

0 0

Server Error None 2 2
0 0

Total 2 2

0 0

Total 2 2

0 0

Telecom Voice Mail None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

503 504

10 10

_No Tier 2 None None 7 7
0 0

Total 7 7

0 0

Total 7 7

0 0

Application Error Microsoft Excel 2 2
0 0

None 1 1

0 0




High

Low

Medium

Total

Application Error Total 3 3
0 0

Total 3 3

0 0

EIS Hardware Printer None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

Network Incident None 1 1
1 1

Total 1 1

1 1

Performance None 1 1

0 0

Total 1 1

0 0

Total 2 2

1 1

PC/Laptop Hardware None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

14 14

1 1

Network Performance None 2 4
0 0

Total 2 4

0 0




High

Low

Medium

Total

Network

PC/Laptop

_No Tier 2

Application

Telecom

Hardware

None

None

Symantec
Endpoint

Total

Area Code

pcTelecommut
e




Telecom

Telecom

High Low Medium Total
Area Code Telephone 0 2 0 2
0 0 0 0
Total 0 8 0 8
0 0 0 0
None None 0 2 0 2
0 0 0 0
Total 0 2 0 2
0 0 0 0
Voice Mail 0 12 0 12
0 0 0 0
0 12 0 12
0 0 0 0
0 22 0 22
0 0 0 0
0 22 0 22
0 0 0 0
Hardware 1
0
1
0
1
0
1
0
553

13




Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards.
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

High

Low

Medium

Total

_No Tier 2 None None 0 1 0 1
0.00 8.84 0.00 8.84

Total 0 1 0 1

0.00 8.84 0.00 8.84

Total 0 1 0 1

0.00 8.84 0.00 8.84

Billing 0 1 0 1
0.00 15.28 0.00 15.28

0 1 0 1

0.00 15.28 0.00 15.28

0 1 0 1

0.00 15.28 0.00 15.28

0 2 0 2

0.00 12.06 0.00 12.06

Application Reporting Novell 0 1 0 1
GroupWise 0.00 1.22 0.00 1.22

Total 0 1 0 1

0.00 1.22 0.00 1.22

0 1 0 1

0.00 1.22 0.00 1.22

0 1 0 1

0.00 1.22 0.00 1.22

Application Reporting 0 1 0 1
0.00 2.33 0.00 2.33




Application

Application

_No Tier 2

High Low Medium Total
Reporting Total 0 1 0 1
0.00 2.33 0.00 2.33
Total 0 1 0 1
0.00 2.33 0.00 2.33
0 1 0 1
0.00 2.33 0.00 2.33
Password Utah Master 0 1 0 1
Directory 0.00 5.45 0.00 5.45
Total 0 1 0 1
0.00 5.45 0.00 5.45
Total 0 1 0 1
0.00 5.45 0.00 5.45
0 1 0 1
0.00 5.45 0.00 5.45
None Citrix ICA 0 2 0 2
Client 0.00 0.33 0.00 0.33
Crystal Reports 0 1 0 1
0.00 0.04 0.00 0.04
GenTax 0 1 0 1
0.00 0.02 0.00 0.02
Internet 0 1 0 1
Explorer 0.00 0.05 0.00 0.05
Microsoft 0 3 0 3
Windows XP 0.00 0.32 0.00 0.32
Motor Vehicle 0 2 1 3
Administration 0.00 0.04 1.21 0.43
None 0 10 0 10
0.00 3.00 0.00 3.00
Novell Client 0 2 0 2
for 32-bit 0.00 0.07 0.00 0.07
Symantec 0 1 0 1
AntiVirus 0.00 5.24 0.00 5.24




High Low Medium Total
_No Tier 2 None Total 0 23 1 24
0.00 1.59 1.21 1.57
Total 0 23 1 24
0.00 1.59 1.21 1.57
Application Error Acrobat Reader 0 1 0 1
0.00 0.01 0.00 0.01
Adobe Reader 0 1 0 1
0.00 0.05 0.00 0.05
Citrix 0 1 0 1
MetaFrame 0.00 0.58 0.00 0.58
FrontEnd 0 1 0 1
0.00 0.34 0.00 0.34
GenTax 0 6 0 6
0.00 0.20 0.00 0.20
Internet 0 14 0 14
Explorer 0.00 0.02 0.00 0.02
Microsoft Office 0 1 0 1
Professional 0.00 0.00 0.00 0.00
Microsoft Office 0 2 0 2
Standard 2007 0.00 0.02 0.00 0.02
Microsoft 0 16 0 16
Windows XP 0.00 0.12 0.00 0.12
Microsoft Word 0 3 0 3
0.00 0.00 0.00 0.00
Motor Vehicle 0 10 0 10
Administration 0.00 0.02 0.00 0.02
None 0 14 0 14
0.00 0.23 0.00 0.23
Novell Client 0 4 0 4
for 32-bit 0.00 0.18 0.00 0.18
Novell 0 14 0 14
GroupWise 0.00 0.06 0.00 0.06




Application

High Low Medium Total

Error Novell 0 2 0 2
Messenger 0.00 0.09 0.00 0.09
PC Magazine's 0 3 0 5
PrintNow 0.00 0.02 0.00 0.02
PDFCreator 0 1 0 1
0.00 0.00 0.00 0.00

PGP 0 2 0 2
0.00 4.35 0.00 4.35

QuickBooks 0 7 0 7
Pro 0.00 0.00 0.00 0.00
Smart Label 0 1 0 1
Printer 0.00 0.43 0.00 0.43
Symantec 0 5 0 5
Endpoint 0.00 0.01 0.00 0.01
UltraVNC 0 1 0 1
0.00 3.74 0.00 3.74

Utah Criminal 0 1 0 1
Justice 0.00 0.02 0.00 0.02
Windows 0 1 0 1
Media Player 0.00 0.00 0.00 0.00
Total 0 112 0 112
0.00 0.21 0.00 0.21

None Motor Vehicle 0 2 0 2
Administration 0.00 0.04 0.00 0.04
None 0 1 0 1
0.00 10.70 0.00 10.70

Total 0 3 0 3
0.00 3.60 0.00 3.60

Password GenTax 0 42 0 42
0.00 0.02 0.00 0.02

Microsoft 0 1 0 1
Windows XP 0.00 0.00 0.00 0.00




Application

High Low Medium Total

Password Motor Vehicle 0 3 0 3
Administration 0.00 0.03 0.00 0.03
None 0 2 0 2
0.00 0.02 0.00 0.02

Novell 0 4 0 4
GroupWise 0.00 0.02 0.00 0.02
Novell 0 1 0 1
Messenger 0.00 0.02 0.00 0.02
Utah Criminal 0 2 0 2
Justice 0.00 0.07 0.00 0.07
Total 0 55 0 55
0.00 0.02 0.00 0.02

Reporting Adobe Acrobat 0 3 0 3
0.00 0.71 0.00 0.71

Avaya CMS 0 1 0 1
Supervisor 0.00 0.11 0.00 0.11
Crystal 0 3 0 3
Enterprise 0.00 0.20 0.00 0.20
FrontEnd 0 1 0 1
0.00 0.26 0.00 0.26

GenTax 0 3 0 3
0.00 0.10 0.00 0.10

Internet 0 5 0 5
Explorer 0.00 0.62 0.00 0.62
Microsoft 0 1 0 1
Access 0.00 0.10 0.00 0.10
Microsoft Office 0 1 0 1
2000 Standard, 0.00 0.40 0.00 0.40
Microsoft Office 0 1 0 1
Professional 0.00 0.12 0.00 0.12
Microsoft 0 11 0 11
Windows XP 0.00 0.36 0.00 0.36




High Low Medium Total
Application Reporting Microsoft Word 0 2 0 2
0.00 0.32 0.00 0.32
Motor Vehicle 0 4 0 4
Administration 0.00 0.08 0.00 0.08
None 0 22 0 22
0.00 2.44 0.00 2.44
Novell 0 13 0 13
GroupWise 0.00 0.12 0.00 0.12
Novell 0 1 0 1
Messenger 0.00 22.95 0.00 22.95
Oracle 8 Client 0 1 0 1
0.00 0.04 0.00 0.04
PC Magazine's 0 4 0 4
PrintNow 0.00 0.06 0.00 0.06
QuickBooks 0 4 0 4
0.00 0.00 0.00 0.00
Symantec 0 2 0 2
AntiVirus 0.00 1.96 0.00 1.96
Windows 0 2 0 2
Media Player 0.00 0.07 0.00 0.07
WinINSTALL 0 1 0 1
0.00 0.08 0.00 0.08
Total 0 86 0 86
0.00 1.14 0.00 1.14
SSL Certificate None 0 1 0 1
0.00 0.07 0.00 0.07
Total 0 1 0 1
0.00 0.07 0.00 0.07
Total 0 257 0 257
0.00 0.52 0.00 0.52
EIS Hardware File Server None 0 1 0 1
0.00 0.73 0.00 0.73




High Low Medium Total
EIS Hardware File Server Total 0 1 0 1
0.00 0.73 0.00 0.73
PC/Laptop Microsoft 0 1 0 1
Windows XP 0.00 0.36 0.00 0.36
None 0 14 0 14
0.00 0.63 0.00 0.63
Total 0 15 0 15
0.00 0.61 0.00 0.61
Printer Motor Vehicle 0 2 0 2
Administration 0.00 0.06 0.00 0.06
None 0 21 0 21
0.00 1.32 0.00 1.32
Total 0 23 0 23
0.00 1.21 0.00 1.21
Scanner None 0 8 0 8
0.00 1.43 0.00 1.43
Total 0 8 0 8
0.00 1.43 0.00 1.43
Total 0 47 0 47
0.00 1.05 0.00 1.05
Mainframe Password BlueZone 0 1 0 1
0.00 0.04 0.00 0.04
None 0 10 0 10
0.00 0.08 0.00 0.08
Total 0 11 0 11
0.00 0.08 0.00 0.08
Total 0 11 0 11
0.00 0.08 0.00 0.08
Mobile Devices Error None 0 1 0 1
0.00 0.1 0.00 0.11
Total 0 1 0 1
0.00 0.1 0.00 0.1




High Low Medium Total
Mobile Devices Total 0 1 0 1
0.00 0.1 0.00 0.1
Network Error None 0 7 0 7
0.00 0.05 0.00 0.05
Novell Client 0 1 0 1
for 32-bit 0.00 0.00 0.00 0.00
Total 0 8 0 8
0.00 0.05 0.00 0.05
Incident FrontEnd 0 1 0 1
0.00 0.16 0.00 0.16
None 0 15 0 15
0.00 0.26 0.00 0.26
Time 0 1 0 1
Synchronizer 0.00 0.04 0.00 0.04
Total 0 17 0 17
0.00 0.24 0.00 0.24
Password None 0 16 0 16
0.00 0.06 0.00 0.06
Total 0 16 0 16
0.00 0.06 0.00 0.06
Performance None 0 4 0 4
0.00 0.05 0.00 0.05
Total 0 4 0 4
0.00 0.05 0.00 0.05
Total 0 45 0 45
0.00 0.12 0.00 0.12
PC/Laptop Error Adobe Reader 0 1 0 1
0.00 0.07 0.00 0.07
GenTax 0 1 0 1
0.00 0.02 0.00 0.02
Java Runtime 0 1 0 1
Environment 0.00 0.00 0.00 0.00




PC/Laptop

High Low Medium Total

Error Microsoft Office 0 1 0 1
Basic 2007 0.00 0.00 0.00 0.00

Microsoft 0 1 0 1

Windows XP 0.00 0.05 0.00 0.05

Motor Vehicle 0 1 0 1

Administration 0.00 0.02 0.00 0.02

None 0 6 0 6

0.00 0.06 0.00 0.06

Novell Client 0 11 0 11

for 32-bit 0.00 0.03 0.00 0.03

Novell 0 1 0 1

GroupWise 0.00 0.05 0.00 0.05

Novell 0 1 0 1

GroupWise 0.00 0.04 0.00 0.04

Symantec 0 1 0 1

AntiVirus 0.00 0.00 0.00 0.00

Total 0 26 0 26

0.00 0.04 0.00 0.04

Hardware Microsoft 0 1 0 1
Windows XP 0.00 5.56 0.00 5.56

None 0 28 0 28

0.00 1.57 0.00 1.57

Symantec 0 1 0 1

AntiVirus 0.00 0.00 0.00 0.00

Total 0 30 0 30

0.00 1.68 0.00 1.68

None Microsoft 0 1 0 1
Windows XP 0.00 1.93 0.00 1.93

Total 0 1 0 1

0.00 1.93 0.00 1.93

Performance None 0 1 0 1
0.00 0.44 0.00 0.44




High

Low

Medium

Total

PC/Laptop Performance Total 0 1 0 1
0.00 0.44 0.00 0.44

Virus Microsoft 0 1 0 1
Windows XP 0.00 1.89 0.00 1.89

None 0 12 0 12

0.00 3.31 0.00 3.31

Symantec 0 9 0 9

AntiVirus 0.00 0.85 0.00 0.85

Total 0 22 0 22

0.00 2.24 0.00 2.24

Total 0 80 0 80
0.00 1.31 0.00 1.31

Print/Copy/Sca Error Code None 0 4 0 4
n/Fax 0.00 0.72 0.00 0.72
Total 0 4 0 4

0.00 0.72 0.00 0.72

Incident None 0 23 0 23
0.00 0.42 0.00 0.42

Smart Label 0 1 0 1

Printer 0.00 0.17 0.00 0.17

Total 0 24 0 24

0.00 0.41 0.00 0.41

None None 0 1 0 1
0.00 0.02 0.00 0.02

Total 0 1 0 1

0.00 0.02 0.00 0.02

Paper Jam None 0 5 0 5
0.00 0.55 0.00 0.55

Total 0 5 0 5

0.00 0.55 0.00 0.55

Toner/Fuser/ink None 0 1 0 1
0.00 4.98 0.00 4.98




High

Low

Medium

Total

Print/Copy/Sca Toner/Fuser/lnk | Total 0 1 0 1
n/Fax 0.00 4.98 0.00 4.98
Total 0 35 0 35

0.00 0.59 0.00 0.59

Remote Performance Microsoft 0 1 0 1
Connectivity Windows XP 0.00 1.60 0.00 1.60
Total 0 1 0 1

0.00 1.60 0.00 1.60

Total 0 1 0 1

0.00 1.60 0.00 1.60

Server Error None 0 2 0 2
0.00 1.23 0.00 1.23

Total 0 2 0 2

0.00 1.23 0.00 1.23

Total 0 2 0 2

0.00 1.23 0.00 1.23

Telecom Voice Mail None 0 1 0 1
0.00 0.63 0.00 0.63

Total 0 1 0 1

0.00 0.63 0.00 0.63

Total 0 1 0 1

0.00 0.63 0.00 0.63

0 503 1 504

0.00 0.70 1.21 0.71

_No Tier 2 None None 0 7 0 7
0.00 0.69 0.00 0.69

Total 0 7 0 7

0.00 0.69 0.00 0.69

Total 0 7 0 7

0.00 0.69 0.00 0.69

Application Error Microsoft Excel 0 2 0 2
0.00 3.13 0.00 3.13




High

Low

Medium

Total

Application Error None 0 1 0 1
0.00 1.55 0.00 1.55

Total 0 3 0 3

0.00 2.60 0.00 2.60

Total 0 3 0 3

0.00 2.60 0.00 2.60

EIS Hardware Printer None 0 1 0 1
0.00 4.03 0.00 4.03

Total 0 1 0 1

0.00 4.03 0.00 4.03

Total 0 1 0 1

0.00 4.03 0.00 4.03

Network Incident None 0 1 0 1
0.00 9.53 0.00 9.53

Total 0 1 0 1

0.00 9.53 0.00 9.53

Performance None 0 1 0 1

0.00 2.94 0.00 2.94

Total 0 1 0 1

0.00 2.94 0.00 2.94

Total 0 2 0 2

0.00 6.23 0.00 6.23

PC/Laptop Hardware None 0 1 0 1
0.00 1.17 0.00 1.17

Total 0 1 0 1

0.00 1.17 0.00 1.17

Total 0 1 0 1

0.00 1.17 0.00 1.17

0 14 0 14

0.00 217 0.00 217

Network Performance None 1 2 1 4
0.37 0.32 3.36 1.20




High

Low

Medium

Total

Network

PC/Laptop

_No Tier 2

Application

Telecom

Performance 1 2 1 4
0.37 0.32 3.36 1.20

1 2 1 4

0.37 0.32 3.36 1.20

1 2 1 4

0.37 0.32 3.36 1.20

Hardware 0 1 0 1
0.00 0.03 0.00 0.03

0 1 0 1

0.00 0.03 0.00 0.03

0 1 0 1

0.00 0.03 0.00 0.03

0 1 0 1

0.00 0.03 0.00 0.03

Symantec 0 1 0 1
Endpoint 0.00 0.09 0.00 0.09
Total 0 1 0 1
0.00 0.09 0.00 0.09

0 1 0 1

0.00 0.09 0.00 0.09

0 1 0 1

0.00 0.09 0.00 0.09

0 1 0 1

0.00 4.50 0.00 4.50

0 1 0 1

0.00 4.50 0.00 4.50

0 1 0 1

0.00 4.50 0.00 4.50

0 1 0 1

0.00 4.50 0.00 4.50

Area Code 0 5 0 5
0.00 0.23 0.00 0.23




Telecom

Telecom

High Low Medium Total
Area Code pcTelecommut 0 1 0 1
e 0.00 2.04 0.00 2.04
Telephone 0 2 0 2
0.00 0.79 0.00 0.79
Total 0 8 0 8
0.00 0.60 0.00 0.60
None None 0 2 0 2
0.00 0.57 0.00 0.57
Total 0 2 0 2
0.00 0.57 0.00 0.57
Voice Mail 0 12 0 12
0.00 0.29 0.00 0.29
0 12 0 12
0.00 0.29 0.00 0.29
0 22 0 22
0.00 0.42 0.00 0.42
0 22 0 22
0.00 0.42 0.00 0.42
Hardware 1
0.12
1
0.12
1
0.12
1
0.12
553
0.79

INC000000087082 _No Tier 2 None None TIR Missed: No TIR: 0.02
Metro B Hosting Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000087834 _No Tier 2 None Novell Client for 32-bit W TIR Missed: No  TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000087962 _No Tier 2 None Symantec AntiVirus TIR Missed: No TIR:  0.01




Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 5.24
INC000000087977 _No Tier 2 None None TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.55
INC000000088292 _No Tier 2 None Citrix ICA Client TIR Missed: No  TIR: 0.63
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.63
INC000000088549 _No Tier 2 None Citrix ICA Client TIR Missed: No  TIR: 0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000088762 _No Tier 2 None None TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.28
INC000000088979 _No Tier 2 None None TIRMissed: No TIR: 0.05
Metro B Hosting Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000089135 _No Tier 2 None None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000089637 _No Tier 2 None None TIR Missed: Yes TIR: 8.84
Billing Tax Commission Low Closed TTR Missed: Yes TTR: 8.84
INC000000091437 _No Tier 2 None Novell Client for 32-bit W TIR Missed: No TIR: 0.10
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.10
INC000000093038 _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No TIR: 0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.32
INC000000094489 _No Tier 2 None None TIRMissed: No TIR:  0.02
Metro B Hosting Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000094730 _No Tier 2 None Motor Vehicle Administra TIR Missed: No TIR: 0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000095119  _No Tier 2 None Internet Explorer TIR Missed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000095134 _No Tier 2 None None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 2.23
INC000000095140 _No Tier 2 None None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: Yes TTR: 13.86
INC000000095494 _No Tier 2 None Crystal Reports TIR Missed: No TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000096132 _No Tier 2 None None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.23
INC000000096176 _No Tier 2 None None TIR Missed: No TIR:  0.33
Metro B Hosting Tax Commission Low Closed TTR Missed: No  TTR: 0.33
INC000000097305 _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000098838 _No Tier 2 None Motor Vehicle Administra TIR Missed: Yes TIR: 1.21
Metro B Desktop Support Tax Commission Medium Resolved TTR Missed: No TTR: 1.21
INC000000099109 _No Tier 2 None None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 2.11
INC000000099809 _No Tier 2 None None TIRMissed: No TIR: 0.15
Metro B Hosting Tax Commission Low Resolved TTR Missed: No TTR: 0.31
INC000000100416 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro B Hosting Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000100936 _No Tier 2 None None TIR Missed: Yes TIR: 5.98
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 5.98
INC000000101298  _No Tier 2 None Microsoft Windows XP Pi TIR Missed: No TIR: 0.02



Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.62
INC000000101567  _No Tier 2 None Symantec Endpoint Prote TIR Missed: No  TIR: 0.09
Rural South Desktop Support  Tax Commission Low Resolved TTR Missed: No  TTR: 0.09
INC000000102449 _No Tier 2 None Motor Vehicle Administra TIR Missed: No  TIR: 0.06
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.06
INC000000102456  _No Tier 2 None None TIR Missed: No  TIR: 0.06
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.06
INC000000102744 _No Tier 2 None GenTax TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02
INC000000103098 _No Tier 2 None None TIR Missed: No TIR:  0.02
Metro B Hosting Tax Commission Low Resolved TTR Missed: No  TTR: 4.12
INC000000103528 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 2.23
Application
INC000000078528  Application Reporting None TIR Missed: Yes TIR: 1.83
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 2.39
INC000000086787  Application Error None TIRMissed: No TIR:  0.71
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.71
INC000000086909  Application Error None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000086930  Application Password GenTax TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000086983  Application Reporting None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000087342  Application Reporting None TIRMissed: No TIR:  0.07
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.07
INC000000087371  Application Reporting Novell GroupWise TIR Missed: No TIR: 0.23
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.23
INC000000087400  Application Reporting PC Magazine's PrintNow TIR Missed: No TIR: 0.11
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.11
INC000000087414  Application Error None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000087533  Application Reporting Microsoft Windows XP Pi TIR Missed: No TIR: 0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000087551  Application Error None TIRMissed: No TIR:  0.07
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.07
INC000000087555  Application Reporting None TIRMissed: No TIR:  0.11
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.11
INC000000087835  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000087844  Application Error Novell Client for 32-bit W TIR Missed: No TIR: 0.60
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.60
INC000000087903  Application Reporting Microsoft Windows XP Pi TIR Missed: No TIR: 0.07
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.07
INC000000087933  Application Password Utah Criminal Justice Infc TIR Missed: No TIR: 0.06
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.06
INC000000087972  Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00




INC000000088022  Application Error Internet Explorer TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000088101  Application None Motor Vehicle Administra TIR Missed: No  TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000088107  Application Error Novell Messenger TIR Missed: No  TIR: 0.18
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.18
INC000000088176  Application Error Smart Label Printer TIR Missed: No  TIR: 0.07
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.43
INC000000088341  Application Password Novell GroupWise TIR Missed: No  TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000088342  Application Password GenTax TIRMissed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000088346  Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000088529  Application None Motor Vehicle Administra TIR Missed: No TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000088573  Application Reporting Microsoft Windows XP Pi TIR Missed: No TIR: 0.20
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.88
INC000000088664  Application Error PC Magazine's PrintNow TIR Missed: No TIR: 0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000088678  Application Reporting Novell Messenger TIR Missed: No TIR: 0.10
Metro B Desktop Support Tax Commission Low Closed TTR Missed: Yes TTR: 22.95
INC000000088832  Application Reporting Microsoft Windows XP Pi TIR Missed: No TIR: 0.06
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.06
INC000000088839  Application Reporting Motor Vehicle Administra TIR Missed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000088844  Application Reporting Novell GroupWise TIR Missed: No TIR: 0.15
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.15
INC000000088853  Application Error Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000088893  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000088894  Application Error PC Magazine's PrintNow TIR Missed: No TIR: 0.06
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.06
INC000000088933  Application Password GenTax TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000089049  Application Error PGP TIR Missed: Yes TIR: 1.90
Security Tax Commission Low Closed TTR Missed: No  TTR: 4.50
INC000000089109  Application Error Motor Vehicle Administra TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000089111  Application Password Motor Vehicle Administra TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000089125  Application Error Microsoft Excel TIR Missed: No TIR: 0.66
Metro B Hosting Tax Commission Low Closed TTR Missed: No  TTR: 0.99
INC000000089306  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000089347  Application Reporting Avaya CMS Supervisor TIR Missed: No TIR: 0.11
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.11




INC000000089358  Application Error Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000089372  Application Reporting Novell GroupWise TIR Missed: No  TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000089379  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000089386  Application Reporting Novell GroupWise TIR Missed: No  TIR: 0.15
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.15
INC000000089396  Application Error None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No TTR: 1.04
INC000000089457  Application Reporting Novell GroupWise TIR Missed: No  TIR: 0.10
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.10
INC000000089496  Application Reporting None TIRMissed: No TIR:  0.21
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.21
INC000000089601  Application Reporting Microsoft Windows XP Pi TIR Missed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000089676  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000089680  Application Error Novell Client for 32-bit W TIR Missed: No TIR: 0.10
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.10
INC000000089688  Application Error None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000089708  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000089833  Application Error None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000089862  Application Error PDFCreator TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090048  Application Error Motor Vehicle Administra TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090074  Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090107  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090123  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090212  Application Error Internet Explorer TIR Missed: No TIR: 0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.22
INC000000090302  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090304  Application Error Motor Vehicle Administra TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090405  Application Reporting Adobe Acrobat TIRMissed: No TIR: 0.15
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.15
INC000000090753  Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090754  Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00




INC000000090779  Application Error Microsoft Windows XP Pi TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090807  Application Password GenTax TIRMissed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000090829  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090834  Application Password GenTax TIR Missed: No TIR:  0.06
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.06
INC000000090902  Application Password GenTax TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000090937  Application Error Motor Vehicle Administra TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090947  Application Reporting Crystal Enterprise TIR Missed: No TIR: 0.16
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.16
INC000000090996  Application Error FrontEnd TIRMissed: No TIR: 0.34
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.34
INC000000091065  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091204  Application Reporting None TIRMissed: No TIR: 0.13
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.13
INC000000091224  Application Password GenTax TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000091255  Application Reporting Adobe Acrobat TIR Missed: No TIR:  0.56
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.93
INC000000091277  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091282  Application Error Adobe Reader TIRMissed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000091430  Application Password Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091712  Application Password None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000091725  Application Error PC Magazine's PrintNow TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091866  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091893  Application Error QuickBooks Pro TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091916  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091926  Application Error None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000091929  Application Error GenTax TIRMissed: No TIR: 0.13
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.13
INC000000091977  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091998  Application Error PGP TIR Missed: Yes TIR: 2.23
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 2.23




INC000000092025  Application Reporting None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000092067  Application Error Microsoft Office Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000092134  Application Error Novell Messenger TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000092181  Application Reporting Motor Vehicle Administra TIR Missed: No  TIR: 0.17
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.17
INC000000092222  Application Reporting Windows Media Player TIR Missed: No  TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000092260  Application Error Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000092332  Application Reporting Adobe Acrobat TIR Missed: No TIR:  0.06
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.06
INC000000092404  Application Reporting WinINSTALL TIR Missed: No TIR: 0.08
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.08
INC000000092440  Application SSL Certificate None TIR Missed: No TIR: 0.07
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.07
INC000000092556  Application Error GenTax TIR Missed: No TIR:  0.09
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.95
INC000000092557  Application Password GenTax TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000092604  Application Reporting None TIRMissed: No TIR: 0.37
Metro B Desktop Support Tax Commission Low Closed TTR Missed: Yes TTR: 13.05
INC000000092701  Application Error Acrobat Reader TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000092789  Application Reporting Oracle 8 Client TIR Missed: No TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000092948  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000092983  Application Reporting None TIR Missed: No TIR:  0.39
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.39
INC000000093013  Application Password GenTax TIRMissed: No TIR:  0.11
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.11
INC000000093109  Application None None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: Yes TTR: 10.70
INC000000093131  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000093248  Application Reporting Symantec AntiVirus TIR Missed: Yes TIR: 2.52
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 3.88
INC000000093288  Application Error None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000093382  Application Error Microsoft Word TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000093386  Application Password Motor Vehicle Administra TIR Missed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000093394  Application Password GenTax TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03




INC000000093399  Application Reporting None TIR Missed: Yes TIR: 3.64
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 3.64
INC000000093440  Application Error None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000093558  Application Reporting Crystal Enterprise TIR Missed: No  TIR: 0.17
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.17
INC000000093822  Application Error Symantec Endpoint Prote TIR Missed: No  TIR: 0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000093853  Application Error Novell Client for 32-bit W TIR Missed: No  TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000093877  Application Error PGP TIR Missed: Yes TIR: 1.28
Metro B Desktop Support Tax Commission Low Closed TTR Missed: Yes TTR: 6.46
INC000000093927  Application Error Utah Criminal Justice Infc TIR Missed: No TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000094051  Application Password GenTax TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000094059  Application Error Symantec Endpoint Prote TIR Missed: No TIR: 0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000094147  Application Password Utah Master Directory TIR Missed: No TIR: 0.71
Help Desk Tax Commission Low Closed TTR Missed: No  TTR: 5.45
INC000000094320  Application Error Motor Vehicle Administra TIR Missed: No TIR: 0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000094472  Application Reporting Novell GroupWise TIR Missed: No TIR: 0.09
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.09
INC000000094794  Application Password Novell Messenger TIR Missed: No TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000094849  Application Reporting Internet Explorer TIR Missed: No TIR: 0.10
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.10
INC000000094864  Application Reporting Internet Explorer TIR Missed: No TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000094954  Application Reporting Microsoft Windows XP Pi TIR Missed: No TIR: 0.16
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.16
INC000000095098  Application Reporting PC Magazine's PrintNow TIR Missed: No TIR: 0.07
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.07
INC000000095329  Application Error Motor Vehicle Administra TIR Missed: No TIR: 0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000095420  Application Reporting Microsoft Office Professic TIR Missed: No TIR: 0.12
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.12
INC000000095541  Application Error Novell GroupWise TIR Missed: No TIR: 0.60
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.82
INC000000095748  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000095752  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000095824  Application Reporting Microsoft Windows XP Pi TIR Missed: No TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000095845  Application Error Microsoft Windows XP Pi TIR Missed: Yes TIR: 1.79
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.79




INC000000095853  Application Password GenTax TIRMissed: No TIR:  0.21
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.21
INC000000095894  Application Password GenTax TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000095964  Application Reporting Symantec AntiVirus TIR Missed: No  TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000095997  Application Error None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000096019  Application Reporting Microsoft Word TIR Missed: No  TIR: 0.51
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.51
INC000000096092  Application Reporting Novell GroupWise TIR Missed: No  TIR: 0.06
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.06
INC000000096161  Application Error Motor Vehicle Administra TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000096222  Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000096315  Application Password Motor Vehicle Administra TIR Missed: No TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000096414  Application Error Microsoft Word TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000096417  Application Error Motor Vehicle Administra TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000096425  Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000096541  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000096789  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000096811  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000096846  Application Reporting None TIR Missed: No TIR: 0.80
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.80
INC000000096870  Application Reporting Crystal Enterprise TIR Missed: No TIR: 0.25
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.25
INC000000096988  Application Password GenTax TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000097042  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000097116  Application Reporting None TIRMissed: No TIR: 0.14
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No TTR: 0.14
INC000000097261  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000097364  Application Reporting None TIR Missed: No TIR:  0.09
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 3.35
INC000000097480  Application Error Microsoft Office Standarc TIR Missed: No TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000097550  Application Password GenTax TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01




INC000000097585  Application Reporting None TIR Missed: No TIR: 0.28
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 4.08
INC000000097669  Application Error Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000097729  Application Error Microsoft Word TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000097785  Application Error GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000097792  Application Reporting GenTax TIR Missed: No TIR:  0.06
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.06
INC000000097823  Application Error Microsoft Excel TIR Missed: Yes TIR: 5.27
Metro B Hosting Tax Commission Low Resolved TTR Missed: No  TTR: 5.27
INC000000097878  Application Reporting None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 1.24
INC000000097883  Application Reporting Novell GroupWise TIR Missed: No TIR: 0.11
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.11
INC000000098015  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000098016  Application Error QuickBooks Pro TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000098065  Application Reporting Novell GroupWise TIR Missed: No TIR: 0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.04
INC000000098125  Application Error Microsoft Office Standarc TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000098179  Application Reporting Novell GroupWise TIR Missed: No TIR: 0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.04
INC000000098211  Application Error UltraVNC TIRMissed: No TIR:  0.51
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 3.74
INC000000098276  Application Error Symantec Endpoint Prote TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000098622  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000098647  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000098650  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000098654  Application Reporting None TIRMissed: No TIR: 0.35
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 1.64
INC000000098660  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000098674  Application Reporting Novell GroupWise TIR Missed: No TIR: 0.19
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.19
INC000000098707  Application Error Symantec Endpoint Prote TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000098712  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000098764  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00




INC000000098793  Application Reporting Microsoft Access TIRMissed: No TIR: 0.10
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.10
INC000000098829  Application Reporting Windows Media Player TIR Missed: No  TIR: 0.08
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.08
INC000000098852  Application Reporting FrontEnd TIR Missed: No  TIR: 0.26
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.26
INC000000098907  Application Reporting None TIRMissed: No TIR: 0.25
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.25
INC000000098987  Application Error Novell GroupWise TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000098999  Application Password GenTax TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.04
INC000000099014  Application Password Utah Criminal Justice Infc TIR Missed: No TIR: 0.07
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.07
INC000000099062  Application Reporting Microsoft Windows XP Pi TIR Missed: No TIR: 0.18
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.18
INC000000099197  Application Reporting Microsoft Word TIR Missed: No TIR: 0.12
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.12
INC000000099198  Application Error None TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02
INC000000099587  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000099588  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000099595  Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000099687  Application Reporting GenTax TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02
INC000000099709  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000099901  Application Reporting PC Magazine's PrintNow TIR Missed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.05
INC000000100040  Application Password Novell GroupWise TIR Missed: No TIR: 0.08
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.08
INC000000100055  Application Reporting GenTax TIRMissed: No TIR:  0.21
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.21
INC000000100110  Application Error Novell GroupWise TIR Missed: No TIR: 0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000100116  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000100306  Application Reporting None TIR Missed: No TIR:  0.09
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.09
INC000000100439  Application Error Windows Media Player TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000100442  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000100473  Application Password GenTax TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.04




INC000000100505  Application Reporting Internet Explorer TIR Missed: No  TIR: 0.20
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.20
INC000000100585  Application Error Novell GroupWise TIR Missed: No  TIR: 0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000100641  Application Reporting None TIRMissed: No TIR:  0.07
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.07
INC000000100884  Application Error Motor Vehicle Administra TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000101018  Application Error Internet Explorer TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000101254  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000101300  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000101304  Application Error Symantec Endpoint Prote TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000101531  Application Reporting None TIRMissed: No TIR: 0.84
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: Yes TTR: 7.69
INC000000101655  Application Reporting Novell GroupWise TIR Missed: No TIR: 0.13
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.13
INC000000101705  Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000101726  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000102182  Application Reporting Internet Explorer TIR Missed: No TIR: 1.05
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 1.05
INC000000102357  Application Reporting None TIRMissed: No TIR: 045
Capitol Hosting Tax Commission Low Resolved TTR Missed: No  TTR: 2.33
INC000000102400  Application Password None TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02
INC000000102418  Application Password GenTax TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.04
INC000000102803  Application Reporting Microsoft Office 2000 Sta TIR Missed: No TIR:  0.10
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.40
INC000000102863  Application Reporting Novell GroupWise TIR Missed: No TIR: 0.28
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.28
INC000000102957  Application Reporting None TIR Missed: No TIR:  0.06
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: Yes TTR: 14.01
INC000000102988  Application Error Citrix MetaFrame TIR Missed: No TIR: 0.20
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.58
INC000000103092  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000103095  Application Error None TIR Missed: Yes TIR: 1.55
Metro B Hosting Tax Commission Low Resolved TTR Missed: No  TTR: 1.55
INC000000103167  Application Password GenTax TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.03
INC000000103198  Application Password GenTax TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02




INC000000103226  Application Password GenTax TIR Missed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000103231  Application Reporting Microsoft Windows XP Pi TIR Missed: No  TIR: 0.06
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.06
INC000000103247  Application Error GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000103266  Application Reporting Motor Vehicle Administra TIR Missed: No  TIR: 0.05
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.05
INC000000103309  Application Error Motor Vehicle Administra TIR Missed: No  TIR: 0.11
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.22
INC000000103327  Application Password GenTax TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000103493  Application Error None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.05
INC000000103514  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000103713  Application Reporting Internet Explorer TIR Missed: No TIR: 0.21
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 1.72
INC000000103718  Application Reporting None TIRMissed: No TIR: 0.28
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.28
INC000000103815  Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000103845  Application Error GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104100  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104110  Application Error GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104296  Application Reporting QuickBooks TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104322  Application Reporting Microsoft Windows XP Pi TIR Missed: No TIR: 0.21
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 1.27
INC000000104349  Application Error QuickBooks Pro TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104359  Application Reporting QuickBooks TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104362  Application Error QuickBooks Pro TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104363  Application Error QuickBooks Pro TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104365  Application Reporting QuickBooks TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104367  Application Error QuickBooks Pro TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104382  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104453  Application Reporting Motor Vehicle Administra TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00




INC000000104477  Application Reporting Microsoft Windows XP Pi TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104514  Application Error None TIR Missed: No TIR: 0.23
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No TTR: 1.35
INC000000104558  Application Reporting PC Magazine's PrintNow TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104587  Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.22
Capitol Desktop Support Tax Commission Low Resolved TTR Missed: No TTR: 1.22
INC000000104705  Application Reporting QuickBooks TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104710  Application Error QuickBooks Pro TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104717  Application Password GenTax TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
Billing
INC000000090394  Billing None None TIR Missed: Yes TIR: 1.16
Billing Tax Commission Low Closed TTR Missed: Yes TTR: 15.28
EIS Hardware
INC000000087184  EIS Hardware PC/Laptop None TIRMissed: No TIR: 0.10
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.10
INC000000087211  EIS Hardware PC/Laptop None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000087277  EIS Hardware Printer None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 4.82
INC000000087582  EIS Hardware Scanner None TIRMissed: No TIR:  0.21
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 2.58
INC000000089168  EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.10
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.34
INC000000089192  EIS Hardware Scanner None TIRMissed: No TIR: 0.29
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.29
INC000000089235  EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.13
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No TTR: 1.10
INC000000089265  EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000089452  EIS Hardware Printer None TIRMissed: No TIR: 0.27
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.92
INC000000091291  EIS Hardware Printer None TIR Missed: No TIR:  0.08
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.08
INC000000091543  EIS Hardware Printer None TIR Missed: No TIR:  0.99
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 2.71
INC000000091584  EIS Hardware Printer None TIR Missed: No TIR: 0.57
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.81
INC000000091786  EIS Hardware Printer None TIR Missed: No TIR: 0.89
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.91
INC000000091979  EIS Hardware Printer None TIR Missed: No TIR:  0.10
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.10
INC000000092141  EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.38
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.38




INC000000092416  EIS Hardware Printer None TIR Missed: No TIR: 0.49
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 2.59
INC000000093646  EIS Hardware PC/Laptop None TIR Missed: No TIR:  0.11
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 2.94
INC000000094366  EIS Hardware Printer None TIRMissed: No TIR:  0.11
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No TTR: 4.46
INC000000094781  EIS Hardware Scanner None TIRMissed: No TIR: 0.15
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.39
INC000000094787  EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.10
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.10
INC000000094807  EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.61
INC000000095084  EIS Hardware File Server None TIRMissed: No TIR: 0.46
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.73
INC000000095474  EIS Hardware Printer None TIRMissed: No TIR: 048
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.75
INC000000096942  EIS Hardware Printer None TIRMissed: No TIR:  0.61
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No TTR: 1.04
INC000000097250  EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000097834  EIS Hardware Printer None TIR Missed: No  TIR: 0.47
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.70
INC000000098010  EIS Hardware Printer None TIR Missed: No TIR:  0.08
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.91
INC000000098042  EIS Hardware Printer None TIR Missed: No  TIR: 0.47
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.47
INC000000098101  EIS Hardware Printer None TIR Missed: No TIR:  0.39
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.39
INC000000098892  EIS Hardware Printer None TIR Missed: No  TIR: 0.77
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.77
INC000000099490  EIS Hardware PC/Laptop None TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02
INC000000100924  EIS Hardware Printer Motor Vehicle Administra TIR Missed: No TIR: 0.09
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.09
INC000000100985  EIS Hardware Scanner None TIR Missed: Yes TIR: 4.49
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 4.49
INC000000101793  EIS Hardware Printer Motor Vehicle Administra TIR Missed: No TIR: 0.03
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.03
INC000000102627  EIS Hardware Scanner None TIRMissed: No TIR: 0.29
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.29
INC000000102726  EIS Hardware Printer None TIR Missed: No TIR:  0.99
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.99
INC000000102730  EIS Hardware Printer None TIR Missed: Yes TIR: 4.03
Metro B Hosting Tax Commission Low Resolved TTR Missed: No  TTR: 4.03
INC000000102751  EIS Hardware Printer None TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02
INC000000102754  EIS Hardware Printer None TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02




INC000000102830  EIS Hardware PC/Laptop Microsoft Windows XP Pi TIR Missed: No  TIR: 0.17
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.36
INC000000103035  EIS Hardware PC/Laptop None TIR Missed: No TIR: 0.35
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.35
INC000000103285  EIS Hardware Scanner None TIRMissed: No TIR: 0.35
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.35
INC000000103297  EIS Hardware Printer None TIR Missed: No  TIR: 0.44
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No TTR: 0.44
INC000000103511  EIS Hardware PC/Laptop None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 2.43
INC000000103576  EIS Hardware Printer None TIR Missed: Yes TIR: 1.72
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No TTR: 1.72
INC000000103737  EIS Hardware Scanner None TIR Missed: Yes TIR:  1.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No TTR: 1.31
INC000000104403  EIS Hardware PC/Laptop None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104653  EIS Hardware Scanner None TIR Missed: Yes TIR: 1.08
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No TTR: 1.72
Mainframe
INC000000088202  Mainframe Password None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000089188  Mainframe Password None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091252  Mainframe Password None TIRMissed: No TIR: 0.46
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.46
INC000000093285  Mainframe Password None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000095280  Mainframe Password BlueZone TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000095880  Mainframe Password None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000095932  Mainframe Password None TIR Missed: No TIR:  0.08
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.08
INC000000096542  Mainframe Password None TIR Missed: No TIR: 0.18
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.18
INC000000096672  Mainframe Password None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000098673  Mainframe Password None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000100796  Mainframe Password None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.04
Mobile Devices
INC000000101217  Mobile Devices Error None TIR Missed: No TIR:  0.11
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.11
Network
INC000000086802  Network Incident None TIRMissed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000086809  Network Incident None TIRMissed: No TIR: 044



Metro B Desktop Support Tax Commission Low Closed TTR Missed: No TTR: 0.44
INC000000086812  Network Error None TIR Missed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000086815  Network Error None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000086818  Network Error None TIRMissed: No TIR: 0.35
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.35
INC000000086857  Network Incident None TIRMissed: No TIR: 0.15
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.15
INC000000086865  Network Incident None TIR Missed: No TIR: 0.06
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.06
INC000000086893  Network Incident None TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000086904  Network Error None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000086933  Network Error None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000086935  Network Incident None TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000086941  Network Incident None TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000086954  Network Error None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000086962  Network Error None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000086975  Network Incident None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No TTR: 1.45
INC000000086982  Network Incident FrontEnd TIRMissed: No TIR: 0.16
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.16
INC000000087368  Network Password None TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000087635  Network Performance None TIR Missed: No TIR: 048
INC000000087635  Network Performance None TIR Missed: No TIR: 048
Network Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.48
Network Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000087813  Network Error Novell Client for 32-bit W TIR Missed: No TIR: 0.13
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000087931  Network Password None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000088092  Network Incident None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000088183  Network Performance None TIR Missed: No  TIR: 0.37
Network Operations Tax Commission High Closed TTR Missed: No  TTR: 0.37
INC000000088263  Network Password None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000088915  Network Password None TIRMissed: No TIR: 0.15
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.15
INC000000089282  Network Incident Time Synchronizer TIR Missed: No TIR: 0.04



Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000089683  Network Password None TIRMissed: No TIR: 0.10
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.10
INC000000089707  Network Password None TIR Missed: No TIR:  0.08
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.08
INC000000089909  Network Password None TIRMissed: No TIR: 0.24
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.24
INC000000090766  Network Password None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091904  Network Incident None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091913  Network Incident None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091999  Network Password None TIR Missed: No TIR:  0.08
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.08
INC000000093041  Network Incident None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000093582  Network Password None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000095405  Network Password None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000096060  Network Performance None TIR Missed: Yes TIR: 2.69
Network Operations Tax Commission Medium Closed TTR Missed: No  TTR: 3.36
INC000000097830  Network Performance None TIR Missed: No TIR: 0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000098187  Network Incident None TIR Missed: Yes TIR: 1.52
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 1.52
INC000000099078  Network Incident None TIR Missed: No TIR: 0.82
Metro B Hosting Tax Commission Low Resolved TTR Missed: Yes TTR: 9.53
INC000000099090  Network Performance None TIR Missed: Yes TIR: 2.94
Metro B Hosting Tax Commission Low Resolved TTR Missed: No  TTR: 2.94
INC000000099101 Network Performance None TIR Missed: No TIR: 0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000099110  Network Performance None TIRMissed: No TIR: 0.16
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.16
INC000000099758  Network Password None TIRMissed: No TIR:  0.07
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.07
INC000000100164  Network Password None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.03
INC000000100969  Network Password None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.04
INC000000101457  Network Password None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000102551  Network Password None TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02
INC000000102643  Network Performance None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.04
INC000000102756  Network Incident None TIR Missed: No TIR:  0.10



Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.10
INC000000102777  Network Incident None TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02
PC/Laptop
INC000000077443  PC/Laptop Hardware None TIRMissed: No TIR: 0.84
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.84
INC000000085701  PC/Laptop Hardware None TIR Missed: No TIR: 0.38
Metro B Desktop Support Tax Commission Low Closed TTR Missed: Yes TTR: 7.71
INC000000085797  PC/Laptop Virus None TIR Missed: Yes TIR: 12.33
Metro B Desktop Support Tax Commission Low Closed TTR Missed: Yes TTR: 12.33
INC000000085882  PC/Laptop Hardware None TIR Missed: Yes TIR: 3.87
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 3.87
INC000000086858  PC/Laptop Hardware None TIR Missed: Yes TIR: 2.34
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 2.34
INC000000086880  PC/Laptop Error Novell Client for 32-bit W TIR Missed: No TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000086887  PC/Laptop Error Novell Client for 32-bit W TIR Missed: No TIR: 0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000086890  PC/Laptop Error Novell Client for 32-bit W TIR Missed: No TIR: 0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000086900  PC/Laptop Error Novell Client for 32-bit W TIR Missed: No TIR: 0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000086905  PC/Laptop Error Novell Client for 32-bit W TIR Missed: No TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000086906  PC/Laptop Error Novell Client for 32-bit W TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000086912  PC/Laptop Virus None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 3.79
INC000000086913  PC/Laptop Error Novell Client for 32-bit W TIR Missed: No TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000086918  PC/Laptop Error Novell Client for 32-bit W TIR Missed: No TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000086920  PC/Laptop Error Novell Client for 32-bit W TIR Missed: No TIR: 0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000086926  PC/Laptop Error Novell Client for 32-bit W TIR Missed: No TIR: 0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000086936  PC/Laptop Error Symantec AntiVirus TIR Missed: No TIR: 0.09
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000086957  PC/Laptop Error None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000086968  PC/Laptop Hardware None TIRMissed: No TIR: 0.62
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.62
INC000000087413  PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000087703  PC/Laptop Virus None TIRMissed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 5.29
INC000000087951  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00




INC000000088082  PC/Laptop Virus Symantec AntiVirus TIR Missed: No  TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000088121  PC/Laptop Hardware None TIR Missed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000088699  PC/Laptop Virus None TIR Missed: No TIR:  0.31
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 4.68
INC000000088713  PC/Laptop Virus None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 3.08
INC000000088754  PC/Laptop Virus Microsoft Windows XP Pi TIR Missed: Yes TIR: 1.89
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.89
INC000000088768  PC/Laptop Hardware None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000088829  PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.17
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.81
INC000000088863  PC/Laptop Virus None TIR Missed: No TIR: 0.18
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 2.60
INC000000089053  PC/Laptop Hardware None TIR Missed: No TIR:  0.03
Rural Central Desktop Support Tax Commission Low Closed TTR Missed: No TTR: 0.03
INC000000089136  PC/Laptop Hardware None TIR Missed: Yes TIR:  1.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.22
INC000000089251  PC/Laptop Hardware None TIRMissed: No TIR: 0.15
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 3.19
INC000000089669  PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.05
INC000000089681 PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.26
INC000000089695  PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.06
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.90
INC000000089790  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090209  PC/Laptop None Microsoft Windows XP Pi TIR Missed: No TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.93
INC000000090346  PC/Laptop Hardware None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.90
INC000000090702  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090708  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090793  PC/Laptop Error Motor Vehicle Administra TIR Missed: No TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000090841  PC/Laptop Hardware None TIR Missed: Yes TIR: 1.27
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.27
INC000000091067  PC/Laptop Virus None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091852  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000092536  PC/Laptop Error None TIR Missed: No TIR:  0.06
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.06




INC000000092545  PC/Laptop Error None TIR Missed: No  TIR: 0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000093045  PC/Laptop Hardware Microsoft Windows XP Pi TIR Missed: Yes TIR: 5.56
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 5.56
INC000000093253  PC/Laptop Error Adobe Reader TIRMissed: No TIR:  0.07
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.07
INC000000094057  PC/Laptop Hardware None TIR Missed: No  TIR: 0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000094799  PC/Laptop Virus Symantec AntiVirus TIR Missed: No  TIR: 0.06
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.06
INC000000094882  PC/Laptop Hardware None TIR Missed: Yes TIR: 2.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 2.00
INC000000095105  PC/Laptop Error None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.04
INC000000095114  PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No TTR: 3.44
INC000000095325  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000096450  PC/Laptop Hardware None TIRMissed: No TIR: 0.64
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.26
INC000000096464  PC/Laptop Performance None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No TTR: 0.44
INC000000096510  PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.09
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.68
INC000000096761  PC/Laptop Hardware None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.19
INC000000098013  PC/Laptop Hardware None TIRMissed: No TIR: 0.05
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.27
INC000000098099  PC/Laptop Error None TIRMissed: No TIR: 0.17
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.17
INC000000098241  PC/Laptop Hardware None TIRMissed: No TIR: 0.76
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.76
INC000000098591  PC/Laptop Hardware None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No TTR: 0.14
INC000000098596  PC/Laptop Hardware None TIRMissed: No TIR: 0.24
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 3.52
INC000000098624  PC/Laptop Hardware None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000099081  PC/Laptop Hardware None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000099414  PC/Laptop Hardware None TIR Missed: Yes TIR: 1.48
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 1.48
INC000000100458  PC/Laptop Hardware None TIR Missed: Yes TIR: 11.40
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: Yes TTR: 11.40
INC000000100741  PC/Laptop Virus None TIR Missed: Yes TIR:  4.81
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No TTR: 4.81
INC000000101700  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00




INC000000101713  PC/Laptop Hardware None TIR Missed: Yes TIR: 1.17
Metro B Hosting Tax Commission Low Resolved TTR Missed: No TTR: 1.17
INC000000101747  PC/Laptop Hardware None TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.03
INC000000102134  PC/Laptop Error Novell GroupWise 32-bit TIR Missed: No  TIR: 0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.04
INC000000102146  PC/Laptop Error Novell Client for 32-bit W TIR Missed: No  TIR: 0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.04
INC000000102274  PC/Laptop Error None TIR Missed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.03
INC000000102971 PC/Laptop Error Microsoft Windows XP Pi TIR Missed: No  TIR: 0.03
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.05
INC000000103241  PC/Laptop Error GenTax TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02
INC000000103478  PC/Laptop Virus None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No TTR: 1.44
INC000000104522  PC/Laptop Error Microsoft Office Basic 20 TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104526  PC/Laptop Virus Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104547  PC/Laptop Hardware Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000104698  PC/Laptop Error Java Runtime Environme TIR Missed: No TIR: 0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
Print/Copy/Scan/Fax
INC000000087469  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  1.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.00
INC000000088449  Print/Copy/Scan/Fax Incident Smart Label Printer TIR Missed: No TIR: 0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.17
INC000000088500  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.08
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.08
INC000000088793  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000088796  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.08
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.08
INC000000088931  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.08
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.08
INC000000089129  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR:  0.20
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.20
INC000000089369  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000090037  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR: 0.78
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 4.32
INC000000090272  Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.17
INC000000090732  Print/Copy/Scan/Fax Paper Jam None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.46
INC000000091049  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00



Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000091254  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR: 0.14
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No TTR: 0.14
INC000000091859  Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.81
INC000000092548  Print/Copy/Scan/Fax Paper Jam None TIRMissed: No TIR: 0.24
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.32
INC000000092943  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR:  0.01
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000093480  Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.00
INC000000094476  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.02
INC000000094495  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.53
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.53
INC000000094728  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR:  0.20
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.20
INC000000094746  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.50
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.76
INC000000095509  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.03
INC000000097036  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR: 0.15
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.15
INC000000098039  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.06
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.06
INC000000098047  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.04
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.53
INC000000098130  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000098844  Print/Copy/Scan/Fax  Toner/Fuser/Ink None TIRMissed: No TIR: 0.14
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 4.98
INC000000098851  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR: 0.22
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.22
INC000000100124  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR: 0.12
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.53
INC000000101185  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.02
INC000000103232  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000103804  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00
INC000000103841  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.01
INC000000103925  Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.02
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 244
INC000000104360  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.00
Metro B Desktop Support Tax Commission Low Resolved TTR Missed: No  TTR: 0.00

Remote Connectivity



INC000000091235  Remote Connectivity Performance Microsoft Windows XP Pi TIR Missed: No  TIR: 0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.60
Server
INC000000086841  Server Error None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.27
INC000000086849  Server Error None TIR Missed: No TIR:  0.03
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 1.19
Telecom
INC000000082924  Telecom Voice Mail None TIR Missed: No  TIR: 0.63
Metro B Desktop Support Tax Commission Low Closed TTR Missed: No  TTR: 0.63
INC000000087391  Telecom None None TIR Missed: No TIR:  0.30
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 1.12
INC000000088181  Telecom Area Code None TIR Missed: No TIR: 0.09
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.18
INC000000088208  Telecom Voice Mail None TIR Missed: No TIR: 0.13
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.29
INC000000088882  Telecom Area Code None TIRMissed: No TIR: 0.12
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.34
INC000000094135  Telecom Voice Mail None TIR Missed: No TIR: 0.22
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.27
INC000000094708  Telecom Voice Mail None TIR Missed: No TIR: 0.40
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.50
INC000000095104  Telecom Voice Mail None TIR Missed: No TIR: 0.33
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.35
INC000000095236  Telecom Area Code None TIR Missed: No TIR:  0.11
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.19
INC000000095412  Telecom Area Code pcTelecommute TIR Missed: No TIR: 0.29
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 2.04
INC000000095730  Telecom None None TIR Missed: No TIR:  0.00
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.01
INC000000096108  Telecom Voice Mail None TIR Missed: No TIR: 0.16
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.28
INC000000096971  Telecom Area Code Telephone TIR Missed: No TIR: 0.18
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.44
INC000000097429  Telecom Area Code None TIR Missed: No TIR: 0.09
Voice Operations Tax Commission Low Closed TTR Missed: No  TTR: 0.16
INC000000097650  Telecom Voice Mail None TIR Missed: No TIR: 0.21
Voice Operations Tax Commission Low Resolved TTR Missed: No  TTR: 0.30
INC000000097666  Telecom Voice Mail None TIR Missed: No TIR: 0.26
Voice Operations Tax Commission Low Resolved TTR Missed: No  TTR: 0.26
INC000000098634  Telecom Voice Mail None TIR Missed: No TIR: 0.21
Voice Operations Tax Commission Low Resolved TTR Missed: No  TTR: 0.30
INC000000101230  Telecom Hardware None TIR Missed: No TIR:  0.10
Voice/Data/WAN Services Tax Commission Low Resolved TTR Missed: No  TTR: 0.12
INC000000101265  Telecom Voice Mail None TIR Missed: No TIR: 0.06
Voice Operations Tax Commission Low Resolved TTR Missed: No  TTR: 0.10
INC000000101565  Telecom Area Code Telephone TIR Missed: No TIR: 0.11
Voice Operations Tax Commission Low Resolved TTR Missed: No  TTR: 1.13




INC000000102059  Telecom Voice Mail None TIR Missed: No  TIR: 0.32
Voice Operations Tax Commission Low Resolved TTR Missed: No  TTR: 0.38
INC000000102448  Telecom Voice Mail None TIR Missed: No  TIR: 0.08
Voice Operations Tax Commission Low Resolved TTR Missed: No  TTR: 0.14
INC000000102878  Telecom Area Code None TIR Missed: No  TIR: 0.05
Voice Operations Tax Commission Low Resolved TTR Missed: No  TTR: 0.28
INC000000104395  Telecom Voice Mail None TIR Missed: No  TIR: 0.15
Voice Operations Tax Commission Low Resolved TTR Missed: No  TTR: 0.26




